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FIFA World Cup 2026 in Canada: 

Key information for Swiss supporters 
 
 
On the occasion of the 2026 FIFA World Cup, Swiss supporters travelling to Canada are encouraged to 
prepare their trip carefully. Below are the key points to keep in mind. 

Electronic Travel Authorization (eTA) 

• Mandatory for entry into Canada by air 

• Must be obtained before departure 

• Without a valid eTA, boarding may be denied 

Travel Admin APP 

For all trips abroad, the FDFA recommends downloading the Travel Admin.  
This tool allows you to: 

• Register your trip 

• Access contact details of Swiss representations 

• Access local emergency numbers 

• Register an emergency contact 

• Receive up-to-date information on the situation in the host country 

You are encouraged to register your trip in the app and keep important information readily available. 

FDFA Helpline and Swiss representations 

In case of problems: 

• FDFA Helpline DFAE (24/7): +41 800 24 7 365 

• Swiss representations in Canada accessibles via Travel Admin 

These services are available in case of consular emergencies. 

Loss of passeport 

In case of los or theft: 

• Report the incident immediately to the local police 

• Contact the competent Swiss representation 

It is recommended to keep a copy (digital or paper) of your passport. 

Further information: https://www.schweiz-kanada.eda.admin.ch/en/loss-or-theft-identity-document  

In case of crisis or exceptional situation 

• Follow the instructions of the Canadian authorities 

• Inform your relatives of your situation 

• Use Travel Admin to receive updates and report your presence 

• Contact the FDFA Helpline if needed 

 
For further information, please consult the FDFA’s travel advice for Canada: https://www.schweiz-
kanada.eda.admin.ch/en/travel-advice-on-site  
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